International Jewelry Retailer

Personalization
Retailer’s E-Commerce
Debut Shines Bright
THE COMPANY

An international jewelry designer, manufacturer, and retailer that markets in
more than 90 countries on six continents
THE CHALLENGE

17

$

return on ad
spend

With the holiday season approaching, an international jewelry brand was
looking to accelerate its sales by re-engaging its core audience and obtaining new
customers. Lacking a mature U.S. e-commerce presence and up against its most
critical time of year, the brand knew it needed to deliver a holiday advertising
campaign that was highly relevant to its customers.
THE STRATEGY

12X

Cyber Monday
revenue goal

Like many retailers, the brand had an extensive inventory, with an audience that
often varied by product. In order to understand the product relevancy for each
shopper, Rise worked with the brand to create a comprehensive product feed. This
feed was then run through Rise’s recommendation engine, enabling it to combine
the brand’s customer insights with Rise’s multi-channel audience data. Matching
these data sources provided the ability to customize dynamic creative with a high
degree of personalization.
Additionally, Rise was able to prospect to a look-alike audience with similar
behaviors and interests, providing an opportunity to obtain new customers with
highly relevant personalized display ads.
The campaign was rolled out at the beginning of the holiday season, and
immediately, the retailer started to see an impact. As the display campaign
continued to run, Rise was able to help the brand continually optimize its level of
personalization based on ongoing learnings and insights.

1.5X
Black Friday
revenue goal

THE RESULTS

By understanding its customers needs and intents and delivering customized
messaging that showcased relevant products, the brand successfully launched
into e-commerce and exceeded its goals during the busy holiday season.

Rise Interactive is a digital marketing agency specializing in
media, analytics, and customer experience. Our proprietary
Interactive Investment Management® approach uniquely helps
clients see, shape, and act on opportunities that others cannot.
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